Heart Power

 Vince Lombardi, in his last speech before his death, was addressing a
> large 
> corporate audience. He said, "I'm going to share with you the key to
> success in any 
> business." You could have heard a pin drop as they sat on the edges of
> their seats 
> waiting for the answer. 
> 
> He said, "The secret, in a word is...heart-power. Capture the heart,
> you've captured 
> the person...Get people to fall in love with your company." 
> 
> This is a very simple, powerful concept. But how does a leader to it? In
> my opinion, 
> it starts and ends with caring about your people, not as employees, but
> as human beings. 
> 
> - Mac Anderson, Simple Truths
 
